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1.0 BACKGROUND 

 
1.1 Dialogue Background and Collaboration 

Despite two peaceful democratic transitions following fourteen years of civil crisis, Liberia’s 

lasting peace and stability seem fragile. Efforts towards post-war reconciliation to heal the 

nation have not fully addressed the issues that triggered the war. The war’s pains and wounds 

are still fresh, and the country appears to be one in which violence has become more and 

more acceptable as a norm. The use of violent verbal inflammatory communication among 

youth and political actors during political campaign, coupled with increasing street protests, 

fistfight, and stone-throwing, makes violence to manifest itself both explicitly and implicitly. 

The situation results in an even more increase of election-related conflicts and violence, with 

an intense fear of a reoccurrence of the country’s bitter past. It is against this backdrop that 

the Liberia Institute of Policy Studies and Research, in collaboration with the Liberia Dispute 

Resolution Center (LDRC), organized a two-day Nonviolent Communication (NVC) 

Dialogue.  

Though Liberia’s elections so far have been held in a peaceful environment, we cannot deny 

that several acts of violence have been recorded, from previous presidential to senatorial 

elections. The increase of violent electoral occurrences in and around Monrovia is a threat to 

national security. These forms of violence, orchestrated by politicians, electoral 

manipulation, or inadequacies in our electoral laws and processes, are all threats to the 

already fragile peace that Liberia is struggling to maintain. Elections might not be the root 
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cause of violence, but it is a medium through which violence occurs. Most often than not, 

electoral violence is triggered by the  actions of political leaders and their followers. 

Therefore, people tend to express their grievances by suing violent language. When elections 

are poorly managed, the supporters of political parties feel that rules are unilaterally set in 

favor of the other political party.  If these indicators of threats of our fragile peace begin to 

show and not handle promptly and adequately, violence and potential conflict may continue 

to occur in Liberia, especially during elections. 

 

 

 

 



 

 

2.0 INTRODUCTION 

In concert with the Liberia Dispute Resolution Center (LDRC) and the Liberia Institute of 

Policy Studies and Research, University of Liberia (LIPSR) convened a two-day Nonviolent 

Communication (NVC) dialogue from December 3-4, 2020 in the theater of the Fendell 

Campus of the University of Liberia. The dialogue brought together more than 200 

participants, graced by the president of the University of Liberia,  Dr. Julius S. Nelson (Rev.), 

the University of Liberia Vice President of Academic Affairs Dr. Moses M. Zinnah, and 

OXFAM Program Director Mr. Eugene Beleto. Also attending the dialogue were 

representatives of the media, community-based organizations, civil society, schools, women 

and youth groups, political parties, UL student leadership and political party representatives, 

staff of both LIPSR and LDRC, among others.  

The dialogue's objective was to help citizens, especially the youth, students, local and 

political leaders, and the media, improve ways to express grievances. It could be by using 

nonviolent communications, including reducing the frequent use of profane, aggressive, and 

violent languages on social media and during radio talk shows. Therefore, it was proposed 

that at the end of the dialogue, participants would serve as ambassadors to help reduce the 

frequent use of profane, aggressive, and violent languages on social media and during radio 

talk shows. The dialogue was further intended to continue to ring the peace and sing 

nonviolent communication songs among young people as they are mostly the victims in these 

situations. 

The President of the University of Liberia, Rev. Dr. Julius Sawolo Nelson served as Keynote 

Speaker . In his Keynote Address, Dr. Nelson noted that nonviolent communication should 

make us think about our  values, norms and objectives. According to him, we can only 

prevent violent extremism and promote nonviolent if we know what we want to promote 

within our society. The Keynote speaker also underscored that the high ambitions for Agenda 

2030, which contained the 17 sustainable development goals as mainstreamed and 

domesticated into our national development plan, the Pro -Poor Agenda for Development and 

Prosperity (PAPD)  would not be achieved through increased aid budgets alone. He said that 

to make the SDGs a reality, we need to work through partnerships with civil society, women, 

youth and the private sector..The dialogue was preceded by radio talk shows by which 
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listening audiences were sensitized on the importance of the dialogue and then encouraged 

Liberians' participation in the promotion of peace and nonviolent communication. 

The Liberia Institute of Policy Studies and Research (LIPSR) is a research and academic 

think tank center at the University of Liberia to lead and provide guidance to improving the 

quality of public policy and governance in Liberia and the sub-region.  The Institute's mission 

is to increase and strengthen multidimensional policy research that envisions policy reforms 

at the University and long-term development goals for policy action in Liberia. The general 

goal of the Institute’s response to the mission is to increase and strengthen multidimensional 

policy research that envisions policy reforms at the University and long term development 

goals for policy action in Liberia. Furthermore, strategic direction #4 of the LIPSR strategic 

plan supports “Promoting Peace, Security and Gender Equality”. Actions 3, 4, and 5 of this 

pillar also provides for the conduct of seminars and dialogue involving all security sectors in 

Liberia on prospects and challenges in maintaining and keeping the peace; development of 

policy briefs from dialogue and seminars for policymakers and collaboration with all NGOs 

working in the security sector  reform in Liberia. The Liberia Dispute Resolution Center 

(LDRC) is a not-for-profit local Gender, Peace and Security NGO involved with Mediation, 

Nonviolent Communication (NVC), advocacy and community engagements etc. The mission 

is to reconcile everyone to make Liberia win - individuals, tribal groups, political groups and 

religious groups in Liberia. The task is to provide peaceful and safe living environments by 

mediating disputes and giving NVC skills in social communities, learning institutions, and 

campuses. The mission is also to promote gender equality in conflict mediation processes as a 

way forward to have and enjoy a long lasting peace in Liberia. 

The two-day Nonviolent Communication dialogue formally began with an opening prayer, 

recognition of guests and participants and welcome remarks by Rev. Allen Pay, Acting 

Executive Director of the LIPSR. The Acting Director recognized the presence of the 

President of the University of Liberia, Dr. Julius S. Nelson, the University of Liberia Vice 

President of Academic Affairs Dr. Moses M. Zinnah, OXFAM Program Director Mr. Eugene 

Beleto, representatives of community-based organizations, civil society, schools, women and 

youth groups, political parties, UL student leadership and political party representatives, staff 

of both LIPSR and LDRC, among others. In his remarks, Rev. Paye highlighted the efforts of 

Ms. Amelia S. Flumo of the LDRC and her team as the originator of the vision to establish 

the LDRC and subsequently hatched the idea culminated in the two-day nonviolent 



7 

 

community dialogue. He then indicated that the LIPSR decided to collaborate with the LDRC 

to further its mission, goals, and objectives in promoting policy, research, Peace, Security, 

and Gender Equality.. Rev Paye also recognized the contribution of the LIPSR staff as the 

engine that produced the dialogue. He noted that collaboration is essential as we discuss 

issues that concern our lives. He welcomed the Keynote Speaker, all participants to the 

dialogue. 

3.0 BRIEF OVERVIEW 

3.1 Brief Overview of Nonviolent Communication Dialogue 

Ms. Amelia Flumo provided a brief Overview of LDRC-LIPSR Nonviolent Communication 

(NVC) Dialogue. In her speech, she acknowledged the presence and support of Oxfam 

Liberia and the Executive Director of 

ActionAid Liberia for gracing this 

occasion. . The speaker recounted her 

experience as a child and the trauma she 

encountered due to the Liberian civil war. 

Her resolution to prevent Liberian 

children from going through similar 

experience encouraged her to establish the 

LDRC. ”  

She noted that violence continues to manifest itself both explicitly and implicitly with many 

women, young girls, including the youth, continue to be the most victims. Thus, the dialogue 

will continue to ring the peace bells and sing nonviolent communication songs among young 

people as they are mostly the victims in these situations. Besides, the initiative discourages 

young people from believing that the best way to express their grievances is to be violent in 

their actions and speeches. She noted that a more positive role is to be played by young 

people in promoting national peace, governance, and democracy. Furthermore, women and 

youth's inclusiveness can also play a constructive role if given the space to participate. More 

awareness-raising for young people is necessary. It is an idea that can be achieved through 

holding dialogue like this for more transforming society and sustainable development. .  The 

speaker also expressed confidence that acquired skills from this two-day dialogue will help 

provide a positive change. For instance,  the way we see, hear, and transform painful 

experiences into cooperative outcomes and help create a peaceful and safe environment that 

we all wish to live and vote in. 
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The dialogue was enthralled with a 

poem entitled "Words are Windows 

(Or They're Walls)" by Ruth 

Bebermeyer. Most importantly,  two 

primary school students, Favor 

Wright and Daniella Kollie Excerpt, 

is as follows: I feel so sentenced by 

your words feel so judged and sent 

away. 

Before I go, I got to know. 

  Is that what you mean to say? 

Before I rise to my defense, Before I speak in hurt or fear, Before I build that wall of words, 

Tell me, did I hear? Words are windows, or they're walls, They sentence us or set us free.  

When I speak and when I hear, Let the love light shine through me. 

 

3.2 Keynote Address  

The keynote speaker was Dr. Julius S. Nelson, President of the University of Liberia. Dr. 

Nelson began by thanking God for the opportunity to gather for this vital engagement and 

expressed his most profound  

appreciation to the organizers for the 

invitation to deliver the Keynote 

Address, which he believed would 

help in setting the pace for the 

discussions over the next two days. 

The UL President noted the need for 

engagement to promote nonviolent 

communication, most especially 

among the youth who represent more 

than 70% of our total population. In his words, political groupings, civil society actors, and 

other relevant stakeholders need to always come around the table to discuss. For example, 

discuss the key ingredients of "promoting peaceful and inclusive societies for sustainable 

development," as committed under Goal No. 16 of the United Nations Sustainable 

Development Goals (SDGs). Highlighting Liberia’s fragility, Dr. Nelson noted the upsurge of 

hate speeches, physical assaults and violent approaches continue to characterize political 
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processes ahead of the December 8, 2020 Sectorial By-elections. “With the official 

declaration by the National Elections Commission on the opening of campaign activities 

beginning November 18 and running through December 6, 2020, the urgent need for this 

Dialogue, to sensitize and create the awareness on nonviolent communication in our society, 

before, during and after these pending mid-term senatorial elections, cannot be overly 

emphasized”, Dr. Nelson noted. Nonviolent Communication (NVC) in the context of the 

dialogue is based on nonviolence's historical principles – the natural state of comparison 

when no violence is present in the heart. He said that NVC reminds us about what we already 

instinctively know about how good it feels to connect to other human beings authentically. 

He expressed appreciation and excitement to see that participants for the dialogue were 

drawn from youth and student organizations, political party leaders, selected women 

organizations, media institutions, and the physically challenged. The keynote speaker noted 

this selection was very inclusive as it brings together the key players for these elections.  

Rev. Nelson said that violent extremism remains a persistent threat to our country and the 

sub-region, including the Mano River Union. Even before the NEC declared campaign 

activities, reports of electoral violence both physical and through the media, violent 

exchanges among contestants and their supports are ubiquitous. “That is why more than 

ever”, Dr. Nelson stressed, “we need a strong and coordinated approach that can fulfill the 

mandate to maintain and promote national and international peace as well as security. 

Therefore, I commend this dialogue as one of the starting points, bringing together the major 

actors," he emphasized. . He said that the high ambitions for Agenda 2030, which contained 

the 17 sustainable development goals as mainstreamed and domesticated into Liberia’s 

national development plan, the Pro- Poor Agenda for Development and Prosperity (PAPD) 

will not be achieved through increased aid budgets alone. To make the SDGs a reality, 

Liberia needs to work through partnerships with civil society, women, youth and the private 

sector. Thus, we are introducing new approaches across sectors by integrating the nexus 

between preventing violent extremism and the Sustainable Development Goals (SDGs). 

Following the adoption of the Agenda 2030 in September 2015, the United Nations Security 

Council, recognizing the importance of peace & security and the role of the youth in 

achieving this agenda, unanimously adopted the ground-breaking and historic Resolution 

2250 on Youth, Peace & Security in December 2015. For the first time, this body recognized 

the important, constructive and positive contributions of youth in the maintenance and 

promotion of peace and security., Said document is built on five pillars – youths' participation 



10 

 

in decision-making, youths' protection during conflicts, youth Peacebuilding, prevention of 

violent activities, partnership with relevant actors for youth empowerment, and employment 

opportunities for youths Also, as a further means of ensuring peace and security for  attaining 

the SDGs while recognizing the role of women, youth, and other actors, again, on July 14, 

2020, the UN Security Council adopted Resolution 2535. The Keynote speaker encouraged 

youths to serve as ambassadors of peace because often, they have been branded and 

perceived as perpetrators of violent communication in our society. He said that it is no secret 

that regular callers on radio talk shows and users of social media platforms are predominantly 

youths. Therefore, to promote non-violent communications, we must always place more 

focus on the youth.  

. The speaker concluded with some recommendations. He recommended the need to commit 

to having sustained programs on preventing violent extremism, not just short-term projects. 

An example of such would be mainstreaming peace-building programs into our education 

sector through junior high school up to college levels, including the Liberia Peace Building 

Plan. He also established the need to review and where applicable with the space of justice, 

peace, human rights and reconciliation, implement the outcome document from the Truth and 

Reconciliation Commission Report. The speaker recognized the need to set a goal standard of 

inclusive practices emphasizing the need to consult with women-led, youth-led ,and local 

civil society organizations should be the point of departure for all our work. Also, he 

recommended a halt to sidelining women and youth from other actors on the ground. Finally, 

we must recognize that each sector has its limits and its comparative advantages. We have to 

strive for better coordination and cooperation. We cannot afford to duplicate each other’s 

work. 

The formal opening climaxed with remarks from Mr. Eugene Beleto, Program Director 

OXFAM-Liberia and Dr. Moses M. Zinneh, Vice President Academic Affairs. In his 

remarks, Beleto admonished participants to be agents of peace and sustain the peace 

beginning with themselves. The OXFAM Program Director noted, “do not let the behavior of 

other destroy your inner peace. When you allow your inner peace to be disturbed, others 

around you or related to you will suffer from some transferred transgression from you, and 

they, in turn, will do the same to others, and the society as a whole will continue to be 

violent.” He prayed for a free, fair, and peaceful election and that participants would serve as 

peace ambassadors in their respective areas of work and communities. He noted that 
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OXFAM takes women’s rights at its heart and then pledged his institution’s commitment to 

working with the LDRC. For his part, Dr. Zinnah recognized that if youth must reach their 

potential and dreams,  society should create an enabling and peaceful environment. Dr. 

Zinnah regretted that he spent over 15 years out of Liberia after he earned his doctorate. It 

was painful to be unable to return because those years would have been spent productively in 

his country had it not been for Liberia's civil warRefeencing what he saw in the refugee camp 

and other places, Dr. Zinnah lamented: “War is not good.” Citing the poem of students Favor 

Wright and Daniella Kollie, Dr. Zinnah remarked that you could  achieve nonviolence if you 

put yourself in the next person’s shoes. He emphasized that by making a commitment to 

ourselves and to Liberia and spreading the message of peace, only then will peace prevail.   

 

 

4.0 WORKSHOP PRESENTATIONS 
 

4.1 Day One, Presentation 1: 

Mr. Amos D. Wright made the first presentation on 

"Using Nonviolent Communication for Peaceful and 

Safe Elections in Liberia." All presentations were 

followed by small group discussions facilitated by 

staff of LDRC and LIPSR.  Mr. Wright noted that 

individual and collective conversations are focused 

on strategies or solutions – without looking at the 

needs that the strategies are meeting The presentation 

informed participants that the NVC helps us figure 

out what the needs are first and then identify the strategies to meet those needs. It encourages 

the use of the language that increases goodwill and  avoids the language that contributes to 

resentment or lowered self-esteem. The presenter cited  Dr. Marshall B. Rosenberg, the 

Clinical Psychologist, who developed the NVC concept as a way of interacting that facilitates 

the flow of communication needed to exchange information and resolve differences 

peacefully. Mr. Wright espoused that the NVC supports change on three interconnected 

levels: within the self, between others ,and within groups and social systems. The presenter 

concluded that  to arrive at a mutual desire to give from the heart, we focus the light of 

consciousness on FOUR PILLARS referred to as the four components of the NVC model – 
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observation, feelings, needs, and requests, which provide a solid foundation for living 

nonviolently. These four pillars formed the basis of the two-day nonviolent communication 

workshop.Concluding his presentation, Mr. Wright encouraged participants to take the NVC 

skills seriously and apply them  in their everyday lives to help to make elections violence -

free in Liberia ,which will then create sustainable peace for Liberia 

 

4.1 Day Two, Presentation 1: 
Ms. Amelia Flumo presented on the topic: “My Role in Helping to Make Elections Violence 

free in Liberia.” She discussed the topic using the two parts of NVCto focus on empathic 

listening and expressing honesty. The presenter defined empathic listening as "a respectful 

understanding of what others are experiencing" instead of giving advice or reassuring and 

explaining our position or feeling. . She noted that empathic listening calls upon us to empty 

our mind and listen to others with our whole being. Ms. Flumo further indicated that empathy 

is based on the intention to connect with another person's feelings and needs, and by 

restraining your desire to fix the problem for them before they are ready for solutions.. The 

presenter then discussed some non-empathic words ,including advicing, consoling, 

correcting, educating, explaining, fixing, sympathizing, and storytelling.. The next part of the 

NVC intervention technique, “expressing honesty,”  evokes feelings (emotions) and wanting 

(needs). The presenter stressed that honesty is the complement of empathy and that 

demonstrating empathy  acknowledges  what the other person is observing, feeling, needing 

and requesting. According to her, the two work together at any given time when you are 

interacting with yourself and others. Ms. Flumo climaxed her presentation with a video after 

which participants were placed into their various working groups to apply NVC in different 

conflict situations identified in the video.. 

 

4.1 Day Two, Presentation 2: 

Dr. Anthony L. Hena made the second presentation of the Kofi Annan Institute for Conflict 

Transformation (KAICT).. Dr. Hena made his presentation on the topic: “Thinking and 

Language that Alienate us from Each Other.” Dr. Hena said that alienation is both 

sociological and psychological and occurs when a person withdraws or becomes isolated 

from their environment or  other people. Thus, people who show symptoms of alienation 

often reject loved ones or society. According to Dr. Hena, language is a lens by which we 

look at the world and shapes our perception. Language thus can be windows (opening doors 

for compassion) or walls. As a result,the language used with harmful intent or carelessness 
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results in prejudice or deliberate labelling of others  to gain control over them. The presenter 

cautioned participants to be mindful of issues that alienate us, including criticism, judgment, 

ethnicity/tribalism, comparison, religion, politics, labelling, power, money, 

punishment/reward, and violence, self-righteousness, mistrust, stereotyping among others.Dr. 

Hena suggested that participants promote values that unite us and then identify uniting words 

to include peacebuilding, reconciliation, fostering social cohesion/inclusion, fostering 

diversity, transparency, civic participation, trust, justice, nationalism, patriotism, credibility, 

and integrity.. The presenter concluded his presentation with a thought-provoking question 

about their view on: “Does technology alienate us from each other.”  In response, participants 

drew upon various personal, group, community, and societal experiences that were very 

productive. 

5.0 SMALL GROUP DISCUSSIONS 
 

5.1Small Group Discussions and Presentations: 

Following pre-assessment and evaluation to establish participants' present knowledge on 

NVC, participants were then placed into four groups to discuss based on facilitators' 

presentations. Asked each group to focus on one of the NVC model components: 

observation, feelings, needs, and requests.  With support from facilitators and co-

facilitators, assisted participants enhanced their skills specifically to help make our 

electioneering processes and the entire Liberia peaceful and safe.. Participants were also 

taught to use the skills to help change old human patterns of defending, withdrawing ,or 

attacking in the face of judgment criticism.  

Group 1: Presentation on the Concept of “Observation”: The group defined observation as 

what one hears without judging, evaluating and interpreting. Thus, their task was to relay 

any statement without distortion. For example, Alexender: “This election we must win.” 

Anyone relaying this statement should not distort it. “Mary said, Alexander said, ‘This 

election we must win’”. Participants were then advised to be cautious of inflammatory 

statements.  

Group 2: Presentation on the Concept of “Feelings”: Presentation on the Concept of 

"Feelings": The group defined feelings as the emotions we experience when we see or hear 

something that negatively or positively affects us.. In this context, the group presented 
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several scenarios or incidents and then identified the feelings associated with these 

incidents. For instance, when one is disappointed, associated feelings would include: 

depression and boredom. When one receives a gift, the feelings associated with this 

situation would be:gladness, blissfulness, inspiration, and estassy. One who is dismissed 

from his job would be uncomofrtable, indifferent, depressed, etc. Also, one who is judged 

wrong would be dissatisfied, uncomfortable, depressed, etc. In the same vein, one who is 

victorious will become joyful, glad, inspired, and blissful. 

Group 3: Presentation on the Concept of “Needs”: The group was given the task to identify 

the "needs" of people and statements identified with such needs. During their presentation, 

in the context of elections, an individual or group could utter a statement as: “the election 

was not fair.” According to the group, the needs associated with this statement could 

include but are not limited to justice and peace. The message from the presentation is that 

instead of engaging in violent confrontations because of the statement, it is better to 

connect with or identify the person making the statement.  Another statement could be 

“please vote for me.” Needs associated with this statement could include the need for 

cooperation and support 

Group 4: Presentation on the Concept of “Requests”: Grooup 4 first defined nonviolent 

request as expressing the need or desire for something kindly. The group then used drama 

to transmit the message of how negative request functions to inflame any situation. The 

group also dramatized how positive request can be made. Both positive and negative effects 

of the following statements were dramatized: “May I get an audience from you, sir.” “Could 

you please join me to stop violence during and after elections.” “Excuse, could you repeat 

what you just said?” “Can you please allow me to know if someone benefits from your 

smooking habit?” 

Discussions and presentations for day two took the same format in which participants 

discussed presentations made by facilitators: “making elections violence free in Liberia”  and 

“Thinking and Language that Alienate us from Each Other.” For example, the group focused 

on the NVC concept of “observation” discussed and made presentation on the following: 

diagnoses, judgement, labels, analysis, criticism, and comparisons (terms associated with 

issues that alienate us from each other) and “expressing honestly” (one of the two parts of 
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NVC). The group focused on “feelings” discussed and made presentation on “deserve 

thinking” (also issues that alienate us from each other) and “receiving empathically” (one of 

the two parts of NVC). Group focusing on “needs” discussed and presented on “demands” 

(issues that alienate us from each other) and self-empathy (NVC concept). Finally, group 

with focus on “request” discussed “denial of choice or responsibility (issues alienating us) 

and “connecting with others (parts of NVC). See Table 1 for summary matrix of group tasks 

and presentations/results. 

 

Table 1: Summary of group tasks and presentations: 

Group Issues Alienating Us Two Parts Of NVC 

1 – Observation  Diagnoses, judgement, lables, analysis, 
criticism, comparisons, etc. 

 Diagnosis: I saw Sarah Vomiting 

 Judgement: Sarah is vomiting because 
she is pregnant  

 Labeling: Her usual habit is pregnancy 

Epressing honestly 

 I saw Sarah vomiting. 

 NVC: Sarah is vomiting. What could be the 
problem? 

2 – Feelings  Deserve thinking 

 Mercy, if you don’t go to the market, I 
will beat you mercylessly.  

 NVC: Mercy, could you pleace go to 
the market to buy food for us too eat? 

 If you don’t believe in Jesus, you will 
not have eternal life. 

 NVC: A person who has enough reason 
to believe in  Jesus may inherit 
eternallife. 

 No brown family will win elections in 
Liberia. 

 NVC: The Brown family will have to 
work hard to win elections in Liberia. 

Receiving empathically 

 Receiver’s expectations: the listener sould be 
polite, kind and nonjudemental (the group 
illustrated on receiving empathically) 

   There was another illustration on family ill-
treatment and abuse: I have been abused by 
my husband for few months now and I want 
to leave him; but I don’t know if this is the 
right thing to do (the group dramatized this, 
following which the facilitator highlighted 
some concepts that had to be corrected 
during the drama; one highlight was that the 
role of the listener is not to give advice buth 
rather identify the feelings out of the 
statement. 

3 – Needs  Demands (denial of other person’s 
choice; punishing the innocent) 

 We are not to punish people for not 
doing what we want them to do. 

 People should be independent and 
protected in their decisions 

 Negative: If you don’t vote for my 
candidate, I will not pay your school 
fees 

 NVC: Can you vote for my candidate 
for the following reasons please: good 
education, development, good health 

Self-empathy 

 Meaning: intrapersonal communication; self 
connection; taking a break so as to check 
one’s own life; self-evaluation 
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 Negative: If you don’t go to church, 
you will not eat in this house. 

 NVC:My child, put God first in all you 
do so that you will secure His blessings. 

 Negative: Since you are not 
participating in community activities, 
the community will not identify with 
you. 

 NVC: Being part of community 
acttivities helps you as a community 
member 

 
 
 

 
4 – Requests  Denial of choice for responsibility (they 

made me do it; I had to) 
Definition: Stopping someone from what 
they want or need and what they are 
supposed to do. 

 Demand: Babygirl, stop that video and 
go wash the dishes. 

 NVC: Babygirl can you please stop that 
video and go to wash the dishes. 

 Demand: All members of group 4 are 
forced to vote for my candidate. 

 NVC: I Know that all members of group 
4 will join me to vote for my candidate. 

  

Connecting with others 
Definition: The action of body language or tone 
used to confort a person within a particular 
situation. 

 Ways to connect with a person:  

 Call their attention 

 Use polite words 

 Put yourself in their shoes 

 Be consoling 

 

 

 

6.0 CONCLUSION AND RECOMMENDATIONS 
Liberia's peace and stability seem fragile despite the two peaceful and democratic 

transitions following the fourteen years of civil unrest. Issues that triggered the war remain 

visible in our society, as violent verbal communication among youth and political actors 

during and after elections escalates violence and undermines national peace and security. 
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Interestingly, the objective of the non-violent communication dialogue enables citizens, 

especially the youth, students, local and national political leaders and the media to express 

their grievances by using nonviolent communications including helping to reduce the 

frequent use of profane, aggressive, and violent languages on social media and during radio 

talk shows.  

 

The two days Non-Violent Communication Dialogue was graced by several personalities as 

well as students, community-based organizations, and the media. The president of the 

University of Liberia delivered the keynote address – highlighting the extreme importance of 

non-violent communication and on the other hand, made meaningful recommendations to 

avoid violent communication that has the propensity to undermine our fragile peace.  

 

After the President's( Dr. Julius S. Nelson) keynote address, came several presentations and 

group discussions. On day one, Mr. Amos D. Wright made a powerful presentation on the 

topic “Using Nonviolent Communication for Peaceful and Safe Elections in Liberia.” he 

concluded on the four components of NVC Model: Observation, feelings, needs, and request. 

. During day two, Dr. Anthony L. Hena of the Kofi Annan Institute for conflict 

Transformation (KAICT) presented on  “Thinking and Language that Alienate us from Each 

Other.”, while Mrs. Amelia S. Floumo presentated on  “My Role in Helping to Make 

Elections Violence free in Liberia.” The two presentations were followed by group 

discussions and prsesntations.  

 

At the end of the two days Non-Violent Communication Dialogue, participants were caution 

to serve as ambassador of Non-violeent communication in their varios schools, communities, 

political institutions, and media institutions consistent with the overall objective of the 

dialogue.  

 

Recommendations: 

Initiate nonviolent communication dialogue in the fifteen counties of Liberia and conduct a 

national conference on nonviolent communication 
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Organize Non-violent communication clubs in all high school to allow the use and practice of 

non-violent communication. These clubs should be spearheaded by seniors’ students in 

consultation and collaboration with the school’s authority.  

 

Engage political institutions by offering training through the workshop/ dialogue in line with 

the concept of non-violent communication.  

 

 

 

 

 

 

 

 


